Abhishek Thakur

Product Design Lead @Delhivery Ltd, India

B.Tech in Information Technology, IlIT Allahabad, Class of 2016 LinkedIn | Portfolio | Behance
+ 91 9560 402 668 Product Design Leader with 8+ years across logistics, telecom, e-commerce,
abhi.thakur1010@gmail.com healthcare, media, education and travel. Currently leading UX strategy for Delhivery's

transportation and warehousing platforms supporting ¥12,000 Cr+ in annual revenue,
simplifying complex operational systems through field research, scalable design
systems and Al-led product design.

Core Competencies Design Strategy | UX Design & Research | Data Visualization UX | Design Systems |
Enterprise & Platform Design | Design Leadership

Technical Skills Figma | Cursor | Claude | Lovable | Adobe CS | GA4 | Clarity | Mixpanel | Tableau
Product Design Lead Lead the design function as senior-most design leader, directing 9 member team
Delhivery Ltd, India across experience strategy, execution and design system governance.

Sept 2023 - Present

Drive end-to-end UX for Delhivery's Transportation and Warehousing businesses,
supporting ¥12,000 Cr+ in annual revenue across first mile, mid mile, last mile and
Winner, Agentic fulfiliment.
Hackathon
2026 Built and scaled Tarmac, Delhivery's design system, standardising components and

tokens across transportation, warehousing and rider-facing products for faster,
more consistent delivery across design and engineering.

Redesigned Last Mile Express for a ¥8,000 Cr+ network: 32% lift in digital payment
usage, rider onboarding under 30 seconds, 98% pin accuracy rate.

Rebuilt mid-mile and warehouse operations across mega hubs, WMS and a rapid
OMS for quick commerce: 80% improvement in hub visibility, 40% faster inbound
processing, 35.5% higher pick task accuracy, 50% picker-packer productivity gain,
and a 100% Road Train launch.

Ground research with riders, delivery partners, and warehouse teams drives the
roadmap, turning field observations into interventions used daily across the
operational network.

Sr. UX Manager Delivered strategic UX across JioMart, MylJio, and Netmeds within Reliance Jio's
Jio Platform (Reliance) central design organisation, serving 100M+ users.
Feb 2022 - Aug 2023
Redesigned the checkout experience, lifting conversion 20.54% and returning users
20.61% while cutting average page download time 29.6%.

Design Nerd

2022 Optimised product discovery across homepage, PLP and PDP: 51% increase in
installs, 65% in monthly active users and 38% in revenue.

Spotlight Award Rebuilt the MyJio payment experience used across 100M+ devices, reducing

2022-23 payment completion from 1.8 minutes to 42 seconds and driving 32% UPI adoption

with 1.4x repeat transactions.

Launched JioMart DS 2.0 and Netmeds DS 2.0, and revamped Netmeds through
field research: 29% higher discovery to order conversion and 38% reduction in CS
tickets.
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Sr. UX Designer, Manager |

Times Internet Ltd
2016 - July 2019

Facebook Design
Hackathon

Mega Mind Title
2017-18

Education

Led a 6 member design team across Dineout's app, web and B2B ecosystem, scaling
the platform from 10K to 10M users: 60.2% lift in CTA clicks and 41.7% improvement
in the booking funnel.

Streamlined table booking to 1.5 minutes with drop-off halved and redesigned PLP/
PDP for 28% higher booking conversions and 23% lower bounce rate.

Owned the Great Indian Restaurant Festival and Predict & Win IPL campaign (3.2x
participation, 48% deal redemption) and initiated the AWD design system for msite.

Indian Institute of Information Technology, Allahabad

B.Tech in Information Technology, 2016
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